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“Leave your attendees a greeting from a well-known industry figure or association officer on 
their hotel voicemail, suggests Karen McElroy Hunter, Principal with the Mission Group.  Most 
hotels have a telephone system that will allow you to record a message and send it to selected 
rooms.  It doesn’t cost the hotel anything and can often easily be included in your hotel contract.  
Messages could include a welcome, a reminder about a key event or not-to-miss session or even 
a thank you for attending.  You can also thank exhibitors for their business and remind them to 
reserve space for the next show.”

Postscript: – You may not be able to leave a voice mail when you have tens of thousands of registrants in 
different hotels, but pick an attendee market segment or exhibitors or VIP buying group heads.  Think about 
it….you can help bring back that personal touch even when your show attracts 50,000 people!

Think About Applying THIS to your trade show:


